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A proposal of consumer protection by stronger enforcement of Act on
the Protection of Personal Information liaising with Act on Specified
Commercial Transactions

KEIKO KANEKOf

Abstract: In Japan, reputation risk is the strongest enforcement of personal information protection norms. But law enforcement
has not been carried out for data brokers or businesses using the information purchased from them, that do not care about
reputation. For this reason, consumers are worried that personal information is being sold without their notice. As a result of the
revision of the Personal Information Protection Law in 2015, the Personal Information Protection Committee could grasp relatively
deligent data brokers. But the National Consumers Affairs Center (NCAC) still receives the claims on telemarketing from
unknown businesses, and investigation against the businesses purchasing data without data subject's notice is delayed. Meanwhile,
in the United States, FTC enforces also business using personal information due to consumer complaints and fraud damage.

By making it easier to make use of the revision of 2015 and referring to the efforts of the United States, by detecting the
unauthorized use of personal information from consumer complaints including the Act on Specified Commercial Transactions to
NCAC etc., this paper proposes measures to eliminate consumer concerns by putting a scout on distribution of personal information.
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