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Development of Three-Point Task Analysis Support System for Web Sites
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In this paper, we report the design and development of a system to analyze usability of the web site. We constructed
the system adopting three-point task analysis; a method used to find and analyze users requirement. The advantage
of three-point task analysis is that, even non-specialist users can access to the information, understand it, operate
it and can make a judgment. Based on the advantages, we design the system that real web users can attend. To
make it easier for users to operate and to find their requirements we developed a tool that interconnect and operate
simultaneously with the web site. Furthermore, to make it easy for administers to understand and retrieve users

requirement, we implement functions that support and arrange to extract demand.
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