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A research of customer developing awareness about commodities
information providing by sound service
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Abstract: The auxiliary shopping service proposed in this study is aimed at Chinese tourists who go shopping for
drugstore or hypermarket. Its purpose is to provide tourists with accurate voice prompts for the relevant commodities,
allow visitors to know the commodities” information of which they want to buy in real time, create opportunities for
customers to meet new products and make it easier for customers to shop. In recent years, in order to meet the
demands of foreigners, the two-dimensional code and automatic identification technology were used to build a
multi-language shopping environment. However, in large shopping malls like drugstore or hypermarket, because of the
wide variety of commodities, the exchange of customers and clerks is not easy. For foreigners who lack the ability to
understand Japanese and can not obtain sufficient information on Japanese commodities, it is difficult to use the
auxiliary shopping service and to find the information they want from a large amount of commodities information. In
this study, in order to solve this problem, we use auxiliary shopping technology based on commodities’ location, timely
remind customers by using voice and provide accurate commodities information. By adjusting the volume of the
volume to find the right sound, so as to conduct positive analysis about the impact of the change of sound quality on
the human attention. Find the sound quality which makes people comfortable and can draw people’s attention via
researching the tiny changes in pitch and sound pressure. In addition, based on the commodities information that
customers may like, different commodities such as "best seller commodities information, promotion commodity
information, relevant commodities information" are used to broadcast with different sound quality. The purpose is to
improve the customer's awareness of commodities information by voice.
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