TR HALER S R B JE R Vol.2017-NL-234 No.24
IPSJ SIG Technical Report 2017/12/21

AaSYA MIETAFEFAAIIXEZRALE
LML A0 S XEOFHEHOFA

WL ARREE? AR KEMT R
BT B R

BE: OJOILEa1—YA MMIRED Web H—EXTE, I—F-—mSOEHOOTZM RN TLBA,. O3
ZOENERIEESD, I—F—IRHCRUWVBERZR DISINBRWCTENSD. ZDIzsd. 1—H—(CISU @)
HROJZHMAEOCEVWVERROIZZRIRY D2 L(FHEEDOE LCDHRND. KRR TIEHEFHOIZZEMAL
OO EDKSRFHAEZEDIN DT RZE T DFECDOVNTIEERET .

X—)—F 5 X AT F LA NE TFRNE

Forecast of review sentence on word-of-mouth website
using number of evaluated
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Abstract. Many reviews from users are posted on web service such as word of mouth review website, but
because the amount of word of mouth is enormous, users may not be able to find the information they
really want. Therefore, displaying satisfactory reviews that are appropriate for the user and highly valuable
reviews of the reviews leads to an improvement in satisfaction. In this research, we propose a method to
predict what kind of evaluation is obtained by using the evaluated reviews.
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