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A Study on the Document Management and Corpo-
rate Culture of Global Companies

Document Culture Impact on Intercultural Communication
and Human Resource Development

Kunio OHNO™, Mitsuko Nishiguchi™ T, and Kazunori Akutagawa™ T

Sir Richard Lewis has proposed an interesting model for global companies including the life cycle and corporate
culture. Based on the model, global human resource development and the associated problem of document man-
agement in the Japanese global companies have been discussed. According to Lewis’s model, even global compa-
nies are strongly influenced by their original nation state cultures. In this paper, along with the re—evaluation based
on the Lewis’s model, document management issues of the difference between the Western and Japanese corpo-
rate which were discussed using the concept of feedback theory. Finally, we consider global entrepreneurial human
resource development with a related view of global corporate cultures.
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