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Abstract In recent years, the collection of large amounts of various data has become easier from
the Internet and various equipment. Utilizing this data in the context of promotions and services
offered to an individual may lead to distrust and discomfort in terms of privacy if the individual
has no recollection of providing such information. In this paper, we built three hypotheses from
the personality and the identity concepts, for the determination of privacy when the individual
had received the service. We then designed the data model required for the information system
to manage personal data in order to determine whether or not individuals feel invasion of privacy
when receiving service from other parties.
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