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A Verification Methodology of Business Processes Quality Based on
Checking Transaction Documents
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Abstract: Business Processes can be classified into two categories according to the characteristics of their
quality. The first category is called a high quality business process because misstatement risks on the trans-
action documents can be detected. The second category is called a low quality business process because
they can be undetected. This paper proposes a verification methodology of business process quality based
on checking transaction documents. Our methodology is intended to be used for the design and evaluation
of internal controls by firms. It provides a notation and a modeling process for verifying the business process

quality and a fault detection algorithm in the model.
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Fig. 1 Order-to-delivery process diagram.
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Fig. 2 Business process diagram.
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Fig. 3 Unreliable business process diagram.
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