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A study on the “useless reading” phenomenon
in multi-addressed mails

Kin Man™!  Takao Sakakura™ Hidenari Kiyomitsu™' Kazuhiro Ohtsuki'!

Meanwhile email becomes the major tool within today’s business communications, users usually suffer from reading a large number
of mails. Previous studies on email overload have pointed out some problems closely related to mass reading such as stressful mind
and mail omission. Our study this time focuses on the phenomenon in which users read the mails untargeted to them (we call
“useless reading”).

Via the investigation of email communications in cross-domain context (academia-industry-government collaboration), we
analyzed the phenomenon in mainly 3 aspects: 1. users’ understanding of “useless reading”, 2. the disadvantages of “useless
reading” and 3. possible means to avoid “useless reading”. By comprehensive analysis, we discussed the negative influences of
“useless reading” and its prevention in practice.
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