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A Group Activity Evaluation Methodology
Using Correlation Analysis

TOMOHIRO KOKOGAWA,t TOSHIHIKO YAMAKAMI' and KEIZO SUGITAt

Group communication behaviors heavily depend on many group-specific social factors that
explain group collaboration processes. Such application-independent factors that dominate
long-term group behaviors are analyzed by correlation annalysis. It is common to use mul-
tiple group communication services simultaneously in offices. However, there are only a few
studies on the relationships of inter service usage relations. For inter service usage relations
a methodology to analyze usage correlation among services is needed. This paper proposes a
method for identifying group-communication pattern characteristics with three viewpoints :
the fits among group and service, the reaction sensitivity, and the user classifications. Using
the data obtained from five-year study on group communication, the authors analyzed the
relationships of multiple-communication usage in a small group and discussed the ralidity of
these viewpoints as an evaluation methodology.
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