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Contacting Support System Which Enables Direct Choice
and Invocation of Best-fit Communication Media
through WWW-publicized “Whereabouts Board”

YOSHIYUKI NAKAYAMA,t NAOMICHI NONAKAt and ToORU HoOSHI?

To communicate, it is important to contact a specific person by means of proper media.
This paper describes a WWW-based system called “Whereabouts Board” that helps clear its
users of an obstacle that they might have little idea where the person to be contacted is and
realizes efficient contact using direct choice and invocation. This system makes the most of
both an idiosyncrasy of WWW that shared data is accessible via Web servers wherever its
user is, and GUI-enabled functionality of a browser. Whereabouts Board proposed here offers
the following features: (1)“Contact At The Time” means that Whereabouts Board indicates
information on both where the party is and which medium is the best fit to the situation;
(2) “Directly Chosen and Invoked Media” of the above for the contact are displayed on the
browser. In some cases, for example, they may be deliberately directed to a different person
near-by in order not to interrupt a meeting in progress; (3)“Accessible From Any Place” is
Whereabouts Board, enabling anywhere retrieval, registration, and modification of informa-
tion needed for contact. Experience with the system shows that its Web-enabled directly
manipulative support for contact is very effective for substantial agility in communication.
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Table 1 Empirically estimated values relevant to locating a person using telephone.
AN 1 AN 2 AN 3 AN 4 AN B
FREARBEE (%) 40 30 10 20 50
waEEH (9) 1 10 10 5 2
WA (5) 3 1 5 1 5
BERH (4) 10 20 5 10 5
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