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A Study of Face-to-face Collaboration Support System
Composed of Mobile PCs

RYUICHI MATSUKURA,! SATORU WATANABE,! KAZUO SASAKIf
and TOHRU OKAHARA't

Many research groups have developed computer support systems for face-to-face meetings
in the past, but few people use computers in meetings now. With this in mind we designed an
experimental system composed of standard PCs, and analyzed the behavior of participants
under computer support. Our goal is to make clear the effect of computers in a collaboration
support system composed of mobile PCs. Our system, which we call “Dynacs”, has a large
screen PC to publicly display, and notebook PCs for participants. In this system, the mouse
and the keyboard of the public PC is controlled by the private PCs. Our system has been
used in our office over 200 times within a year. Although users maintain the conventional
meeting style in which attendants distribute materials first and discuss contents of them,
some of them discover a style more suitable to computer supported meetings. For example,
they modify contents of the materials according to the results of the discussion during meet-
ings. Many participants think this systems is useful, because they can use the collaboratively
updated material after the meeting, and because they feel that this system will help avoid
misunderstandings among them about the results.
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Fig.1 Two meeting environment: conventional and computer supported.
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