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A Proposal for Online Self-help Meeting for Petloss

Abstract: The unit of the family has been breaking and shrinking. Influenced by this change, pets have
become called the “companion animal” which people live with. Therefore the bond between the pets and
the owners are closer than before. And when the beloved pets pass away, most owners become in the state
of a pet loss. It is said that the best way to cope with pet loss is to express their deep grief to others who
have the similar experiences. However it is not easy for the owners to find them and there is no place to let
out their mourning. Moreover, some words sometimes give another stress to the owners feeling down in grief
and it makes this problem more complicated. This thesis shows that they could decrease their stress when
they find their fellow who have the similar experience by the Internet and share the place where they can
express their grief. This looks for some functions which needed for the help self-meeting system for pet loss
with using online chat system from some experiments.
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