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Categories of User Access Aims in Ordinary User Participating
Information Systems

MAKOTO TACHIKAWAT

Several Information Systems are open to be accessed by users who aren’t members of the
organizations that own these Systems. In these cases, ordinary users may contribute to the
activities of the owner organizations through this external access. We call such Information
Systems “OUPIS: Ordinary User Participating Information Systems”. These users generally
don’t receive any fee from the owner organizations as a reward for their contribution. As
Information Systems consist of not only computer systems but also of users and society in
general, it’s important to clarify the aims of these ordinary users to increase the effects of
OUPIS. In this paper, I first describe the outline and background of OUPIS. Next, I analyze
findings from other researches on the aims of users of several communication media similar to
OUPIS: shareware, open source software (OSS), personal Web sites, and Internet communi-
ties. Then I show that OUPIS involves not only economic exchange, but also social exchange
that is reliant on the participants’ inner reward. From this perspective, categories of user
access aims in OUPIS are conducted, and a classification derived from it is compared with
the published results of several questionnaires for online-community participants to verify the
validity of the analysis.
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