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Abstract: In this manuscript, we will explain the outline of the operation of the system that uses the API provided by Google &
Apple among the contact notification applications developed as a countermeasure against covid-19 by information technology.
Next, we report on the development process of the contact notification app: COCOA in Japan. In addition, we will introduce the
usage situation and its problems since COCOA was released, and report the situation where COCOA is deviated greatly from the
original purpose and usage of the contact notification application. Finally, we propose a measure that can effectively utilize
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COCOA even in this situation.
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