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Possibilities and challenges of using chatbots related to administrative
services

Masami HONDA!

There is a movement to use chatbots related to administrative services. For example, it is aimed to be able to respond to inquiries
regarding administrative service procedures and systems using a chatbot for 24 hours. There is Otsu City, Shiga Prefecture, as an
example of introducing such a chatbot, and the city has implemented a general information Al chatbot service. This means that a
computer intervenes in the communication that administrative staff and residents used to face each other, and in some cases, the
existence of administrative staff is replaced by a computer. This study discusses the possibilities and challenges of using chatbots for

administrative services.
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