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Performance evaluation of over-praise reviews removal filter for
useful product reviews extraction

YUKO KUSAKARI™'  TAKAHIKO SUZUKI
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Abstract: When shopping at the online shop, reviews attached to products are important elements of purchase judgment. However,
some of these include reviews that do not objectiveness that praise the item, such as fake reviews etc. Many useless reviews also
exist, and these reviews hinder purchase decisions. We created filters to exclude those useless reviews and evaluated the
performance. When creating the filter, evaluate the review of the product Extracted praise reviews were extracted from the

distribution, focusing on products that have been posted at a certain rate or higher.
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