0000o0oooog Vol 49 No. 4 1539-1548 (Apr. 2008)

guooubobogooooobod

0 0 ot 0o o o2 o o o oft

gooooooooooOoOoOoOOOO0OOoOoOoOoooooooooboooboooDooOon
gooooooooooOooOoOoOoOoOoooooooooooOoOObObObOObOOoOo
gooooooooooOoOobbooboOoooooooooooooOOobbooboboboo0o0o
goooooooooOoboboboOoOoooooooooooobobOOOoObOObOOoOoO
ooooooooog

Service Research Strategy toward Value Co-creation

TAKESHI TAKENAKA,T! Kon Narrof? and Kany1 Uepaf!

This paper investigates the world trends of service studies using an academic
database for the purpose of understanding the problems in recent service stud-
ies and exploring a new research strategy. Then, it propose a new classification
of service as scientific target from the viewpoint of co-creation engineering,
treating service innovation as value co-creation. Furthermore, it discusses the
service research strategy toward value co-creation.
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Fig.2 Proportion of academic fields of service studies in each decade (Setting 0% ranked out of the
top 10 fields).
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Fig.3 Number of articles including some keywords co-occurring with “service”.
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01 000000000D00DO000DO00DO00O00 =0 55,00000
Table 1 Research fields of service study in USA (Total number of articles = 55,000).

PUBLIC, ENVIRONMENTAL & OCCUPATIONAL HEALT 4384 7.91%
ENGINEERING, ELECTRICAL & ELECTRONIC 3734 6.74%
TELECOMMUNICATIONS 2967 5.35%
HEALTH POLICY & SERVICES 2713 5.00%
PSYCHIATRY 2442 4.41%
MEDICINE, GENERAL & INTERNAL 2413 4.35%
COMPUTER SCIENCE, INFORMATION SYSTEMS 2308 4.16%
MANAGEMENT 2253 4.07%
INFORMATION SCIENCE & LIBRARY SCIENCE 2220 4.01%
OPERATIONS RESEARCH & MANAGEMENT SCIENCE 2049 3.70%
HEALTH CARE SCIENCES & SERVICES 2024 3.65%
SOCIAL WORK 1924 3.47%
COMPUTER SCIENCE, THEORY & METHODS 1880 3.39%
BUSINESS 1593 2.87%
ENGINEERING, CIVIL 1417 2.56%
REHABILITATION 1412 2.55%
ECONOMICS 1339 2.42%
EDUCATION & EDUCATIONAL RESEARCH 1265 2.28%
COMPUTER SCIENCE, HARDWARE & ARCHITECTURE 1220 2.20%
GERONTOLOGY 1206 2.18%
PUBLIC ADMINISTRATION 1155 2.08%
TRANSPORTATION SCIENGCE & TECHNOLOGY 1037 1.87%
PEDIATRICS 953 1.72%
ENVIRONMENTAL SCIENCES 935 1.69%
SURGERY 888 1.60%
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Table 2 Research fields of service study in England (Total number of articles = 16,000).

MEDICINE, GENERAL & INTERNAL 1805 9.61%
PUBLIC, ENVIRONMENTAL & OCCUPATIONAL HEALT 1766 9.40%
PSYCHIATRY 1363 7.26%
ENGINEERING, ELECTRICAL & ELECTRONIC 835  4.44%
HEALTH CARE SCIENCES & SERVICES 791 4.21%
MANAGEMENT 763  4.06%
TELECOMMUNICATIONS 686  3.65%
NURSING 580  3.09%
PUBLIC ADMINISTRATION 545  2.90%
COMPUTER SCIENCE, INFORMATION SYSTEMS 520  2.77%

03 00000000000D00000000o0o0n =0 3,20000
Table 3 Research fields of service study in Japan (Total number of articles = 3,200).

ENGINEERING, ELECTRICAL & ELECTRONIC 1358 42.28%
TELECOMMUNICATIONS 1017 31.66%
COMPUTER SCIENCE, INFORMATION SYSTEMS 228 7.10%
COMPUTER SCIENCE, THEORY & METHODS 207 6.44%
OPERATIONS RESEARCH & MANAGEMENT SCIENC 151 4.70%
METALLURGY & METALLURGICAL ENGINEERING 138 4.30%
COMPUTER SCIENCE, HARDWARE & ARCHITECTUR 129 4.02%
MATERIALS SCIENCE, MULTIDISCIPLINARY 127 3.95%
COMPUTER SCIENCE, SOFTWARE ENGINEERING 108 3.36%
ENGINEERING, MECHANICAL 93 2.90%

04 0DO0OO00OOOOOOODOOOOOOOOOO =240000
Table 4 Research fields of service study in Korea (Total number of articles = 2,400).

COMPUTER SCIENCE, THEORY & METHODS 861  35.48%
ENGINEERING, ELECTRICAL & ELECTRONIC 595  24.52%
TELECOMMUNICATIONS 518  21.34%
COMPUTER SCIENCE, INFORMATION SYSTEMS 224 9.23%
OPERATIONS RESEARCH & MANAGEMENT SCIENCE 134 5.52%
COMPUTER SCIENCE, ARTIFICIAL INTELLIGENCE 114 4.70%
COMPUTER SCIENCE, HARDWARE & ARCHITECTURE 85 3.50%
ENGINEERING, INDUSTRIAL 83 3.42%
COMPUTER SCIENCE, INTERDISCIPLINARY APPLICATIONS82 3.38%
COMPUTER SCIENCE, SOFTWARE ENGINEERING 75 3.09%
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Fig.4 Development of some keywords related to new technologies or academic concern in recent

service studies.
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Table 5 Top25 research fields of service studies that target at “Innovation” (Total number =
1,150).

35 B (Web of Scienceh\ iR #9541 &%) WXE  E

MANAGEMENT 298 25.15%
BUSINESS 162 13.67%
PLANNING & DEVELOPMENT 87 7.34%
OPERATIONS RESEARCH & MANAGEMENT SCIENCE 81 6.84%
ENGINEERING, INDUSTRIAL 76 6.41%
ECONOMICS 75 6.33%
INFORMATION SCIENCE & LIBRARY SCIENCE 66 5.57%
PUBLIC, ENVIRONMENTAL & OCCUPATIONAL HEALTH 52 4.39%
TELECOMMUNICATIONS 51 4.30%
PUBLIC ADMINISTRATION 50 4.22%
HEALTH CARE SCIENCES & SERVICES 48 4.05%
HEALTH POLICY & SERVICES 41 3.46%
ENVIRONMENTAL STUDIES 39 3.29%
GEOGRAPHY 39 3.29%
COMPUTER SCIENCE, INFORMATION SYSTEMS 35 2.95%
ENGINEERING, ELECTRICAL & ELECTRONIC 35 2.95%
MEDICINE, GENERAL & INTERNAL 27 2.28%
ENGINEERING, MULTIDISCIPLINARY 26 2.19%
NURSING 25 2.11%
ENVIRONMENTAL SCIENCES 23 1.94%
PSYCHIATRY 23 1.94%
SOCIAL WORK 23 1.94%
EDUCATION & EDUCATIONAL RESEARCH 22 1.86%
COMMUNICATION 21 1.77%
POLITICAL SCIENCE 19 1.60%
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Fig.5 The classes and models of value creation.
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