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A proposal of a light communication support
system during waiting time

Wataru Sendo’ Norihisa Segawa’ Jun Sawamoto®
and Eiji Suginof

If people who are sharing the same purpose and subject have only a little cue,
they can get connected and start communication. However, those who don’t
know each other are quite difficult to start communication without any cause
mainly because of mental resistance. In this paper, we focus on
communication support in the waiting room of the station, and we propose
"waiting-room media" which generates an ad hoc community by giving the
cause among people in the waiting room where people share the limited time.
First, the waiting room is modeled and waiting-room media are defined. Based
on this definition, "Write a minute!" is proposed as an example of one
realization of media of the waiting room using the surface of a wall for the
waiting room of a country station, and the image of the system, and the flow
of interaction are considered by constructing a prototype.
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