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Analysis and Evaluation of Spoken Dialog System
with One Agent and Multiple Agents

Yuki Topo, Ryora NISHIMURA,?
KazuMasa YamamoTo™! and SErncHr Nakacawafl

Almost all current spoken dialog systems have treated dialog that one user
talks with one agent. On the other hand, we investigated the multiparty dialog
system which treated two agents. We developed the three person’s dialog sys-
tem and two person’s dialog system, which treated the same dialog task " Which
do you prefer udon and ramen 7", and compared user’s behavior/satisfaction.As
a result of the experiments, the three parson’s dialog system achieved better
results in familiarity and frankness.
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