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Development of speech synthesis for telephone
answering service

Masanori Kato, Reishi Kondo and Yasuyuki Mitsui

Problems of speech synthesis for telephone answering service and some approaches for
solving the problems are presented. Intelligibility of synthesized speech conveyed
through a telephone channel and construction cost of the service are major problems for
telephone answering service application. In order to improve intelligibility of
synthesized speech conveyed through a telephone channel, we introduce the method
utilizing the models and pattern rules for generation of prosody which is less affected by
a telephone transmission channel. Reading of numbers is also changed to enhance the
intelligibility. For saving the service construction cost, the maximum number of
simultaneous response is increased by the efficient memory usage of the speech
synthesizer. Moreover, the efficiency of synthesized speech modification work is
improved by introducing a speech synthesis editing tool.
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