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Intelligent dialog supporter based on agent architecture

Otoya SHIROTSUKA, Yoshitaka KUWATA, Ryoichi ANCHI and Nobuo KOIZUMI
Laboratory for Information Technology
NTT DATA CORPORATION
e-mail: {sirotuka, kuwata, anchi, nkoizumi}@lit.rd.nttdata.co.jp

Abstract: An experimental system for the support of financial consulting service was
built in order to investigate an Intelligent Computer Mediated Communication (ICMC)
system with spoken dialogue understanding function which supports human-human
communication in spoken language by augmenting helpful information into their work
space. In this paper, the framework of ICMC, which we call “Cyber Communicaiton”,
is explained and the experimental system based on multi agent architecture is described.
An experimental result is reported which is performed to evaluate the effectiveness of
output function of support information by computer agents.
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