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In this report, we discuss the strategies of facial expression of animated agents in the online

negotiation. When we negotiate with others by way of a computer network, animated agents

make the negotiation smooth. The negotiators control two kinds of facial expressions of animated

agents - unintentional one and intentional one. The unintentional one is directly affected by

the negotiator’s psychological status. On the other hand, the intentional one is controlled by

guessing the other’s psychological status and by considering various utilities. We have developed

a model of generating unintentional facial expressions, and proposed the concrete tool based on

Bayesian Network.
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