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Media-Dependent Conversation Manners

— Comparison of Telephone and Keyboard Conversations —

Hidekazu ARITA, Kiyoshi KOGURE, Izuru NOGAITO, Hiroyuki MAEDA & Hitoshi IIDA
ATR Interpreting Telephony Research Laboratories
Twin 21 Bldg. MID Tower, 2-1-61 Shiromi, Higashi-ku, Osaka 540 Japan

The distinctive features of telephone and keyboard conversations are clarified on the basis
of simulation data analysis. Keyboard conversation is shown to have the same fundamental
conversational features as telephone conversation except for hesitations, corrections and
interjections as agreeable responces. Both types of conversation are similar in ways of
expressing intentions by using expressions characteristic of conversation, and discourse

structures in terms of the ‘discourse segment’.
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