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Prototyping an internet watching system

Nagai Akito , Masushio Tomohiro , Takayama Yasuhiro , Suzuki Katsushi

This paper describes an internet watching system which enables to extract consumer
claims automatically from an internet. Reputation of enterprises or products latent so far is
coming to appear and spread fast in an internet because everyone can send and read many
messages easily in the internet. Then, it is highly required to find claims for the enterprises in
order to cope with the claims quickly in terms of risk management. So we have developed and
prototyped the system which is characterized by technologies of automatic claim extraction,
trend analysis of claims and collection of numerous and latest documents.
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