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Abstract This article discusses an extension of the support system we have developed by
which it generates an answer to a guestion at a mail Call Center. The mail Call Center receives
inquiries from computer users by emails and then it replies to them automatically. We have
already developed such system that can be actually used at the mail Call Center. The mail Call
Center generates the reply by finding out similar questions stored in the Data Base (DB) and
then composes the answer by arranging them. Although it could make almost satisfying
answers, the DB construction was not necessarily fully satisfied. By this reason, we reconstruct
the DB so that the retrieve of similar questions could achieve more correctly and efficiently. In
addition to this work, we improve the similarity calculation that evaluates the similarity
between a new question and data stered in the Data Base. As a result, we could recognize that
the performance has been actually improved and then the system became to produce more
adequate answer.
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