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In this paper, we describe a new function of a new video tool for multimedia type remote technical
consultation system. This function is that receiver can control QoS. In addition, we developed a function
that receiver can clip out a part of a image for low-bit rate. To begin with, we explained technical
consultation and multimedia type remote technical consultation system. Next, we explained the
function that receiver can control QoS, the function that receiver can clip out a part of a image, and
user-interface for new function. We developed a new video tool that has new function for remote

technical consultation, then we performed some simple examinations.
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