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Survey on Relationship between User's Behavioral
Propensity on Windows Update and
Environmental/Psychological Factors
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Abstract. To reduce the non-application rate of Windows Update, we surveyed 656 workers about their behavioral
reasons for applying it immediately, and we analyzed the correlation between their psychological characteristics and
behavioral reasons. As psychological factors, we measured the desire’s profile of Choice Theory Psychology and
performed the clustering analysis of it. After analyzing the correlation between each cluster and behavioral reasons
statistically, we found 5 kinds of combination to be correlated.
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& | HokorrT—apyE | mR | R | O
5 EiN

1 {1.00,2.31, 4.26, 4.26, 4.90} 273 | 727 | 100.0(11)
2 {1.00,4.76, 4.81, 4.78, 4.94} 300 | 70.0 | 100.0 (30)
3 {1.96, 1.00, 4.21, 4.86, 4.77} 139 | 86.1| 100.0(36)
4 {2.48,1.04,4.83, 447, 2.83} 343 | 657 | 100.0 (35)
5 {4.71,4.14, 4.43, 5.00, 1.00} 429 | 571 100.0 (7)
6 {1.60, 1.00, 1.25, 5.00, 2.76} 278 | 722 | 100.0 (36)
7 {4.74,1.00, 4.34, 4.85, 4.59} 512 | 488 | 100.0 (41)
8 {1.00, 3.40, 1.13, 1.13, 4.40} 100 | 90.0 | 100.0 (10)
9 {4.59,1.25,1.09, 4.00, 4.33} 350 | 65.0 | 100.0 (40)
10 | {4.07,4.07,4.07,4.07,4.07} 57.1| 429 | 100.0 (14)
11 {1.20,2.57, 5.00, 1.41, 3.95} 30.0 | 70.0 | 100.0 (10)
12 | {2.54,4.3,1.04,4.62,4.93} 53| 947 | 100.0(19)
13 | {4.91,4.15,3.61, 1.00, 3.94} 727 | 273 | 100.0 (11)
14 | {1.00,4.00,2.22, 5.00,2.22} 167 | 833 100.0 (6)
15 | {4.51,1.00,3.85,4.86,2.25} 212 | 788 | 100.0 (52)
16 | {4.75,2.16,5.00, 1.41, 1.59} 250 | 75.0 100.0 (8)
17 | {4.35,1.59,3.32,2.72,2.85} 235 | 765 | 1000 (17)
it | {3.13,1.98,3.39,4.22, 3.68} 302 | 69.8 | 100.0 (384)
B PR NGRS}
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23K B

LEO IR TFERER | 20 03120 | 0.0071 | {4.67, 1.00,
EA A 421,4.78,1.07}

22FDVICERHAZ | 10 0.2108 | 0.0477 | {421, 2.68,
tHE - B & LT 4.83,1.07,3.11}
THHWZWND

3FEDLYARESLT | 17 0.3218 | 0.0014 | {4.91, 4.15,
WHND 3.61, 1.00, 3.94}

5.7y 7T —hoO |25 0.3166 | 0.0309 | {4.86, 3.57,
M. BRIEIRF R A oD 5.00, 1.00, 4.29}
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