R UBE i e
IPSJ SIG Technical Report

Vol1.2020-EIP-87 No.9
2020/2/14

IT HNFURIZHEDILEEOESB LEE

el iy

BE: (7 —3y b ECRBESNIWF I —ERCBT 2HEE, RIET 7 B ATBEE~OHELIT TR, —1
2T HEEOBBICER 2BNN D D, (6o T, MERUIA > 7 FORAELRAEE L, ZORELRETS

WA L DVEND D,

KmTIE, A2 —Fy FREF—ERIZBIT 54 T btk [IT AT Z20MfEET L] BL O T

HNRF U ADHEET V] ZHONTHNT L,

A T PRIGICIUN T, R DA 2T 5721 T < R E A CRBLT 5 Z L MEEOESRICA
WTHD, HORBITKBL TS, SHBO T 2T MEHZHWTHAOFEHZFET 2 2 L RTTRETH D,

F—J—F T HAF LR, AT 2T LB, 5

Gaining and Restoring Trust based on IT governance

MOTOHIRO KAMBASHI'

Abstract: System failure and unauthorized access to payment services provided on the Internet may not only damage customers,
but also lead to loss of trust in the services. Therefore, management must assume that an incident will occur and take measures to

reduce its impact.

In this paper, it was analyzed the incident response of the Internet payment service using "IT governance organization model"

and "IT governance social model".

In incident response, not only building process in peacetime, but also self-expression of results is effective for the acquisition of
the trust. Even if the self-expression fails, it is possible to restore company’s trust using the external system trust.
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