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How to Convey and Manage Information Which is Fragmented:
Considerations from a Human Resources Development Perspective

SATOSHI KURODA''  MITSUHO IKEDA?

Abstract: Since the diffusion of smartphones, the information which is being sought by consumers in their daily lives is
fragmented. However companies keep on providing their clients with documentation information which is structured and
packaged. I shall investigate the causes of these divergencies, and submit proposals for the means which are needed for bridging
the divergencies between the users and producers. Textual analytic technologies were utilized to investigate and analyze the
changing trends in topics for the technical communicators’ symposium in regard to this phenomenon. The findings have
ascertained that there are discrepancies in the paths of cultivating literacies and human resources between what is being worked
on in Japan, and in Germany. I shall consider the elements which are lacking in the cultivating of conventional Japanese
communication technologies, and attempt to give recommendations in regard to the cultivating of the next generation of
communication technologies.
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Figure 2 Transition graph of the annual number of releases
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Table 1  Shifts in the appearance frequency of vocabulary Table 2 Shifts in the appearance frequency of vocabulary
(ex. Program 1/2) (ex. Program 2/2)
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Table 3 Top ten vocabulary terms ranked by appearance Table 6  Appearance frequency of the vocabulary
frequency which shows the final deliverables
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