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HCI design for e-Government realization

Masami HONDA !

Since being mentioned in the 2000 IT Basic Strategy, various measures have been implemented with the goal of realizing
e-Government. One of the representative measures is to put administrative procedures online. As of 2019, a bill for revising the
Administrative Procedure Online Act is being discussed in the Diet, and recently the online implementation of the administrative
procedure has become an important part of the e-Government related measures. Here, in making the administrative procedure online,
it is noted that user-computer interaction takes place there. If this interaction is inconvenient, the use of online administrative
procedures will not spread. In the past, there have been cases where online use has been suspended with regard to online
administrative procedures that have not progressed. This research outlines the current state of user-computer interaction regarding the
realization of e-government. Through this work, we will discuss HCI (Human Computer Interaction) design for the realization of
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e-Government.
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