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A study of easy-to-access, readable FAQ format

SHIGEKO TAKAHASHI!
KAZUNORI SHIMIZU™?  MIKI MATSUMURA

Abstract. The FAQ (= abbreviation for Frequently Asked Questions) in the instruction manual is an important information
source as a page to open for users when they are in trouble. It is essential information to have the cause confirmed at the time of
failure / failure, to inform the coping method, to be used safely. For manufacturers, it will lead to reduction of inquiries from
users to contact centers due to enhancement of FAQ. It can be expected as efforts to reduce personnel expenses and reduce costs.
Providing an easy-to-understand FAQ in the instruction manual has advantages for both users and manufacturers. In this paper,
we examined an easy-to-read FAQ format that makes it easy to access information by using existing manuals. We examined the
FAQ design format draft utilizing the effect of expansion color and verified its effect. In addition, we will consider future FAQ
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production including the Web.
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