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A Study on Response to Users' Inhibitory Factors in Exceptional
Rules of Information Security Policy

YASUHIRO MURASAKI™T  MIDORI INABAT!
YONOSUKE HARADA!

The formulation and implementation of the information security policy is one of the essential measures in all organizations (private
companies and government offices), and it has been recommended to formulate "exceptional rules" to be able to cope with
unexpected events, in the dissemination of exception measures. In the dissemination of the exceptional rules, it has been mentioned
that the user becomes a failure to implement the exceptional rules. By examining these inhibition factors, we discuss and propose

countermeasures for individuals and organizations.
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Fig.1 Basic Structure of Information Security Policy
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