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Communications Promotion Supporting System Based on
Media-coupling Memo Metaphor Equipped with
Scripting for Its Operations: Active Memo System

YOSsHIYUKI NAKAYAMA,t NAOMICHI NONAKA and TOHRU HoOSHItH

Focusing on ad hoc communication, which is becoming more and more important in to-
day’s offices, this paper proposes a communication promotion supporting system “Active
Memo System” which enables to quickly take advantage of information obtained in the last
communication in order to get the next communication started. The system has those features
below. (1) Provides electronic memos which can contextually record pieces of information in
the communication. (2) Enables to describe in a script language how the memos are to be
processed accordingly to the contexts acquired. (3) Makes it possible to assemble several
media into a combined medium using the above-mentioned scripting. The system proposed
were experimented with for evaluation. A trial task of preparing a memo in the course of
conversation and sending it over e-mail to people concerned, indicates that the system helps
effectively decrease the time needed compared to when conventional desktop slip software is
used instead.
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Table 1 Sample conversation used for the present experiment in this paper.
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Table 2 Comparison of average times needed to use conventional and AMS-enhanced memos.
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