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A Study of Media Space-based Communication Support System and Its Applicability to
Different Types of Distributed Group Workers

Ken Sakakibara Yoshihisa Tadokoro

Canon Electronics Inc. Canon Inc.

The authors had developed “e-office”, a combination application of video mediated Media Space and the
group messaging system, and reported its effect to support informal communication between dispersed workers
after a user experiment conducted in the year of 2000/2001. Since then, the authors have improved e-office
system to be used for long-term user experiment, so that the new e-officeII system collects group user activities
data in its database day by day. After 4 years passed, the authors have analyzed its database, chose 10 groups of
which members were using the system actively 4 years ago, and analyzed their current activity of
communication. As a result, the authors found their current activity level vary by groups, and they are related to
whether or not commercial relationship exists between members of the same group.
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