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A proposal of the workflow management system in consideration of
the degree of influence by the exception

Satoshi Suzuki* , Mikifumi Shikida’

Abstract

Recently, a lot of companies have introduced positively the workflow management system which
supports office business. The workflow management system needs to define business to support in
advance finely. but, a different exception from the contents of work defined by a certain reason may
occur. Since it is necessary to do another work each time if an exception occurs, it is not efficient. Then,
the exception generated in this paper observes the degree of influence given to work. The workflow

management system offers the optimal exception handling for an administrator or workers.
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