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A report of progress about dwellers collaboration for regional
revitalization with using local-voice-persona.

SATORU WATANABE™

The entire Japan is facing the declining society. To continue the society, the dwellers should voluntarily draw the action plan of
the region for the future. The author has tried a collaborative design by the designers or the residents who utilizes the persona
method that is one of the human centered design techniques. The persona is a virtual user image that reflects target user's lifestyle
and idea and makes it, and the progress of substantial collaborations are expected in the participant's considering the persona. We
have applied it, to the PC-design by developers, to the sightseeing-planning by students, to the use-examination of the smart
meter by housewives, and to the local revitalization-examinations by farmers, enterprises and administrations, etc. As a result, the
facilitatory effect of the conversation was limited though the effect to know each other appeared. Then, the author made
voice-persona by making the summary of collected voice. This kind of personas reminded residents and ex-residents of

Vo0l.2014-GN-91 No.40
Vol.2014-EC-31 No.40

2014/3/14

town-cultures and beginning-contexts. Associated conversation was seen following this.
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