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A Proposal of Care Workers Support System
Using Care Worker’s Act of Speak

CHIKATAKA SATO™'  JUN SAWAMOTO'! EIJI SUGINO'!
NORIHISA SEGAWAT'  HIROSHI YAJIMA™ MANABU KUROSAWA ™

It is required for a care house of elderly people to provide uniform and high quality service to the user.

However, the contents of actual care work are varied depending on the care workers in the institute and some care taking actions
tend to induce unexpected accidents during the care taking. Therefore, in this research, by paying attention to the worker’s
operation called ‘Koekake’, the action of voicing one’s action to take, at the care spot, the care services which each care worker

is performing are recorded and structured.

And the system which performs warning and action recommendation to the care worker is proposed.
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