1.

(1] 1

EERALIE

Fo#wMas Vol.b5 No.1 221-229 (Jan. 2014)

b

1€ SNS B AZBH 9 % Fil FH & 3 A

g ekt WG HE? OKH BuE?
S+H 2013547108, %30 2013%57A3H

BEE %M SNS I, HkMNOAy P —2F—VYRELTEHSATWS, ABf5IE, Lok A
EVER LR RN SNS ORERT A v MIEEL 52500, £O L) BRIRNO 1 — 5%
BT Ay VR LE2O0EHOPICTAZEAHBNE TS, TD72DIZ, BEMEICHED W THRENRN
SNS #E AT A EHE L, HEHMATICES MLV BEREL T 5. %m*%'% 204&3&0‘
60 X, /INHBLASEICPTR qu%/\ﬁwb%%ﬁi LTwa—47T, 20 B L OVNEIEAZE LS LTwa A
E7 Ay FOELTWAZEEZALNMIL TS, T2, KAU X M a‘ob)‘éﬁﬁiu”wh&?ﬂ 2=
TANDBINEN LT E, RPREFEFICTAY Y PHELETWELI EZHLNIZLTWS,

F—7— K ZEN SNS, EMMERE, WFoir, oo, AUy T AY v b

NaMiE Kato! HIROHIKO Suwa2 TosHIZUMI OHTA?

Received: April 10, 2013, Accepted: July 3, 2013

Abstract: Social networking sites (SNS) attract attention as a network service in an organization. We exam-
ine that what kind of user attributes and enterprise attributes affect the merits and demerits in an enterprise.
We develop a set of hypotheses based on our survey of the literature concerning the SNS, and conduct a ques-
tionnaire survey in enterprises. We find that those who belong to his/her 20’s or his/her 60’s, and to a smaller
organization feel the merits. On the other hand, those who belong to his/her 20’s and a smaller organization
also feel the demerits. We also find a tendency that the larger number of acquaintances in the friend list and
the larger number of participants in the community are responded, the more demerits as well as the merits
the respondents report to feel.

Keywords: enterprise SNS, questionnaire survey, factor analysis, analysis of variances, merits and demerits

A User Survey of Introducing Social Networking Sites into Enterprises
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Table 1 Results of factor analysis.
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Table 2 Correlation coefficients between user attitude and extracted factor.
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Table 3 Results of relations between individual attribute and extracted factor.
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