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An Effective Approach to Convey Individualized Information
in Public Space

Yuii HASEGAWAT and YUGO TAKEUCHI#t

In this psychological research we present an effective approach to convey individualized
information in various real community spaces, which this research concerns ubiquitous infor-
mation dissemination. We study the natural reception of information within the ubiquitous
computing environment and consider the problem of conveying individualized information
through psychological experiment. The experiments was conducted in the laboratory to ob-
serve the influence of information on experimental participants’ acknowledgment and action.
The result indicated the possibility that the contents were more effectively conveyed in pop-
ulous circumstances. Moreover, we conducted the experiment on real location. The findings
of this experiment indicated similar effectiveness to the result verified in laboratory, which
suggests that the approach of this study to convey individualized information to each person
is useful in public space.
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Fig.1 Examples of information communicator in public space.
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Fig.2 Personalizing and individualization.
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Fig.3 Two types of information receiver.
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Fig.4 Experimental environment.
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Fig.5 Example of information.
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Table 1 Experimental conditions.
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Fig.6 Comparisons of the result.
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Fig.7 Example of presented information (I-w).
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