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Improving Estimation Accuracy of Objective Scores of Answer
Statements Posted at Q& A Sites

~ With using nouns common in Q & A statements ~

YUYA YOKOYAMA''  TERUHISA HOCHINT! HIROKI NOMIYA !

To eliminate mismatches between the intentions of questioners and respondents of Question and Answer (Q&A) sites, we have
clarified the characteristics of the question and answer statements. It has been shown that the impression of the statements could
be captured by nine factors, and the factor scores could be estimated from the feature values of the statements through multiple
regression analysis. Here, the objective scores of answer statements are provided by National Institute of Informatics. We have so
far tried to estimate objective scores of answer statements from the factor scores estimated by using multiple regression formulas
already obtained. There is some limitation, however, to estimating objective scores from only explanatory variables based on
factor scores. This paper tries to focus on the number of noun vocabularies common in both question and answer statements, and
adds it to the conventional explanatory variables. As a result of multiple regression analysis, we have succeeded in improving
objective scores of the both Yahoo! Auction statements and PC statements.
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