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and error process to achieve better feel, in the past. Technologies was strongly
required that could tune the parameters in shorter period of time and to achieve
better steering feel. Toward that end, those who have various experties make

D D D D D D D D D a commitment to the R&D project which we report in this paper. Through
the analysis of this case, we find that: (1) the expert-test-driver come to leads

D D D D D D D D D D D D |:| D |:| D |:| the development process, (2) he invigorate interaction among members of the
project, which is based on the visualized skill of the expert, (3) the skill can be
replaced reasonably by new technologies that we have developped in the project.

oooooodao p y by g PP proj

It shows that there are not only technological progress, but unexpected changes
in their mind, which seems worth being called ‘innovation’.
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Fig.1 Positioning of this paper.
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Fig.2 Conceptual figure of an electric power steering (EPS).
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Fig.3 A preparation for the experiment with an automobile.
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Fig.4 A network diagram derived from the interview.
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Fig.5 Hypothesis of cause-and-effect diagram about indexes of evaluation of steering feelings.
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Fig.7 3rd hypothesis of cause-and-effect diagram about indexes of evaluation of steering feelings.
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Fig.8 Lissajous figure of steering.
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Fig.9 Comparative diagram of lissajous figures.
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Fig. 10 Distribution diagram of evaluation of the feelings.
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Fig.11 Block diagram of the new control system.
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Fig. 12 A screenshot of ‘TOUGOU tool’: an integrated software to tune the feeling of EPS.
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