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An Introduction to Research on
Support for Disaster Communications

YUKO MURAYAMAT  YOSHIA SAITO™' DAI NISHIOKAT!
HIDEHIKO SATO™'  MIKI MUKAI™

In this paper, we shall introduce some of our work related to disaster communications. The first one is our trial on setting up a
store system at temporary housing in Iwate. The suffered people are still coping with inconvenience in their daily life. We tried
and helped them out with our trial store system and have found some issues. The second one is research on why people do
retweet. Twitter was used extensively at the Great East Japan Earthquake, but we found some false information spread out as
well. We tried and explore the reasons for decision making on retweet. The third one is our reconstruction watcher system which
will let the people keep watching how the suffered area is changing by setting up a camera. The last one is an on-line Tsunami
Information Museum which is expected to provide the people by generation by generation with threats from Tsunami. We
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introduce those four research projects and their issues.
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Figure I An Overview of our Store System.
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Figure 2 Our Experimental System at Temporary Housing
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Figure 3  User Interface and System for Purchase
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Figure 5 The model of the reconstruction watcher
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