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Abstract: Electronic money (e-money) has penetrated daily life in Japan. However, the diffusion rates are
substantially different across regions. The objectives of this research are to clarify the diffusion factors of
e-money and provide strategies for accelerating the diffusion of e-money. For this end, seven regions in Kanto
area, where almost the same types of e-money are in use, were selected, and a survey was administered to the
consumers residing there to understand their consciousness of e-money, demands for e-money, and usage con-
ditions. Thereafter, the consumers’ consciousness of e-money was analyzed and five factors were extracted:
opportunity shortage, transportation convenience, shopping convenience, non-necessity, and anxiety about
using e-money. Next, eight hypotheses about the diffusion of e-money are proposed. By verifying the hy-
potheses, the possession rate of e-money was found to be higher in regions where consumers recognize higher
transportation convenience and where anxiety about using e-money is lower. Strategies were then proposed
for accelerating the diffusion of e-money by easing anxieties pertaining to the use of e-money, expanding
usage opportunities, improving the convenience of e-money, and so on.
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Table 1 Summary of the questionnaire results.
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Table 3 Relationship between convenience evaluation and pos-

session of e-money.
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the possession rates of transportation-type e-money in

the seven regions.
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Table 4 Correlation between the five factors and the posses-

sion rate of e-money in the seven regions.
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Table 5 Differences between places where users would like

to spend e-money and where they actually spend

e-money.
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Table 6 Verification of the demand differences between

e-money owners and non-owners.
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Table 7 Verification of the demand differences between

transportation-type e-money users and shopping-type

e-money users.
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Table 8 Verification of the averages of the five factors in large

and mid-sized regions.
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Table 9 Comparison of the reasons non-owners do not possess

e-money in large and mid-sized regions.
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Table 10 Strategies for accelerating the diffusion of e-money acquired from the results

of hypotheses verification.
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