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A study on the compensation by company/organization
when privacy and personal information are compromised

- Focusing on the money compensation -

TAKASHI SUGAWARA" YONOSUKE HARADAT

The companies and organizations which leaked privacy information of customers need to take necessary actions, and
compensate loss of privacy protection. Among many privacy information leakage incident cases, even an incident with victim
over 10 million will happen. The total amount of compensation can be big, even if each amount of personal compensation is
small.

Before developing to a lawsuit, the companies and organizations pay compensation to potential victims. In Japan, people give
a gift for reconciliation when they encounter troubles. In cases, companies and organizations have paid small money
compensation than actual court trials. This conduct may reduce the actual court trials. However, companies and organizations do
not develop any rules and procedures for compensation, and they decide case by case.

In this study, the past privacy information leakage incidents are analyzed how the money compensation are paid. And, by using
a questionnaire, the tendency of the money compensation in Japanese companies and organizations make clear, and aspects of
risk management for privacy information incident are considered.
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# 2 BHOENXILDbhZE CEEIER)
it A A ¥4 E SR BHOEH B SN BEOE
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2003 4 8 A T A 79,110 1,000 F4H 24 P i 5
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2003 4 11 1A 77 IY—%—Fh 182,780 1,000 FI4A4 ijf—;i]ii:(jjfji?
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2005 4% 3 A JR W H A 300 1,000 M 4H 4 GALA %R 5 N FI I %
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2009 4 2 A NHN Japan 399 500 [ WebMoney
2009 4= 5 A =% UFJ i 49,159 10,000 FJFHY4 ¥7 Mk
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IVEZAEH) —AR
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