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Proposal of System for Promoting Reuse of E-mails
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Abstract: E-mails often include the information of tasks which occur periodically. Therefore, similar e-mails

are exchanged periodically, and past e-mails are to be reused. In addition, we utilize the past e-mails for

remembering or transferring these tasks. However, finding past e-mails is troublesome in those cases because

the history of reuse is only in their sender’s memory. To solve this problem, we propose a system that makes

the reuse easy by storing the reuse history of past e-mails. We expect this system streamlines office-work by

promoting e-mail reuses. In this paper, we describe some solutions to realize the system. Then, we describe

its design and evaluation.
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