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Agent System in TeleVideoConference
- Its Application to Helpdesk System -

Tomoko Kamino

Hideo Nakano

Osaka City University Graduate School for Creative Cities

Abstract: The televideoconference system is acknowledged as a daily tool, and used widely.
However, as there are several problems in use, some assistant systems are necessary to solve them.
Such kind of systems helps communications of people among distrist places.Therefore, in this
papaer, agent system for televideoconference is examined.We applies this agent system to the help
desk system, implements prototype system, and discuss the problems.
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