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Classification Rules for Observing
Requirements Elicitation Process

TAKAKO NAKATANI'!

In an ideal software development, requirements are elicited completely in the early stage of
the project. In a real software development, requirements elicitation is sometimes an under-
taking extending over the project. We focus on the real requirements elicitation process. The
process is recorded in meeting minutes, well. Therefore, if we analyze the meeting minutes, it
is possible to get valuable information to understand and manage the process. The problem
is that it takes a lot of load to extract the information. We are developing a method to
analyze the meeting minutes. The method contains classification rules that map words to
17 requirements categories. In this paper, we show the classification rules. If we can define
words that express social responsibility of the systems, it becomes possible to observe how
much these requirements are discussed in the meetings.
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