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Abstract

The World Wide Web (WWW) can be considered as a vital service in the Internet. The
quality of a WWW service often plays an important role in its success or demise, and the
quality management for the WWW systems is essential. This paper presents a framework
for quality measurement in WWW servers through transport layer analysis. Our framework
based on a model of TCP that quantifies the perceived response time in the clients and the
server’s resources performance. The quality indices are measured in the server side: time
elaps in the HTTP communication flow and observation the TCP behaivor. Our method is
able to apply the WWW servers in operated.
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