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NEC's approach to DITA promotion as base technology of
innovative software documentation

KAZUKO OHASHI' YURIKO NOMURA ™!

NEC Corporation has been continuously engaged in software development innovation activities, which range from
improving the development process through establishing standards to organizing an integrated development environment.
Recently it has broadened its activities to include documentation development and maintenance in software development. This is
called "software document innovation".

Software document innovation radically redefines the technology, the process, and a development system to promote
standardization, improve productivity, encourage reuse, enhance quality, and globalizing software in document development and
maintenance.

This paper focuses on our activities to promote DITA (Darwin Information Typing Architecture) which we recognize as the
base technology for innovating software documentation.

Our DITA promotion activities started with the evaluation of a pilot project to choose technology and demonstrate its
benefits. At the same time we performed some measures for supporting innovative documentation, i.e., standardization of
document style. In order to accelerate our prospective activities, we implemented the DITA development system in the
cloud-based integrated development environment service, NEC's core measure for software process innovation and
standardization. This will enable us to promote DITA more quickly in a large scale.
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