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A Method of Creating Teaching Materials using DITA
for Human Resource Development in Companies

SHIGEKO TAKAHASHI"'! MAKOTO IMAMURA

The writing training sessions for companies currently held by the author require the creation of teaching materials each time and
lacks efficiency, requiring time to re-use and re-edit materials. Generally, the creation of human resource development teaching
materials for companies is the responsibility of instructors, who use Microsoft Office tools to create materials for each
curriculum. The instructor prepares the handouts for him or herself and the students, as well as presentation slides for instructions
on the day of the session, and resources for exercises done in class. Because each of these is prepared separately, they require a
lot of time and effort. In addition, when re-using past materials, the file needs to be opened and the applicable sections need to be
found then copy and pasted, because these files are not organized by topic. We proposed a model of creating teaching materials
using DITA, which helps lectures to create, manage, and operate the content of product information with topic-basis. We also
evaluated time to create real teaching materials with this model. This evaluation shows that this model is expected to reduce time
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for creation and to improve quality of teaching materials.
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Figure 1 The configuration of template file.
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Figure 3 The example of the document structure of a training text.
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Figure 4 Teaching-materials creation workflow comparison of the former and a proposal system.
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Figure 5 Comparison of the creation procedure of the conventional method and a proposal model.
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Table 3 Comparison of the creation time of the conventional method and a proposal model
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Figure 6 Reuse of topics.
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